Outlook Express

Follow these steps:

1. Open Microsoft Outlook Express.
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2. From the Tools menu, click Accounts...
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3. From the Internet Accounts dialog box, click the Add button, and then click Mail...
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4. Enter the display name you want your mail recipients to see when they receive a message from

you. Then click the Next > button.
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YWhen yau zend e-mail, your name will appear in the From figld af the autgoing meszage.
Type your name az you would like it to appear.

Dizplay name: Jahi Sith

For example: John Smith
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5. Ente

r your e-mail address and click the Next > button.
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Internet E-mail Address

'our e-mail addrezs is the address other people uze to send e-mail meszages to pou.

£+ | already have an e-mail address that 1'd like to use.

E-mail addresz; |inhnsmith@mydu:umain.cun‘l

For example; zomeone@microsaft. com

" 1'd like to sign up for 2 new account from: | Hatmail j
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6. Enter your POP3 and SMTP mail servers and then click the Next > button.
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E-mail Server Hames

by incoming mail zerver iz a IF'I:IF'3 vI TEMVEL

Incoming mail [POP3. IMAF or HTTF) zerver:

mail mydomain.com

I:;:t_T' & SMTP zerver iz the server that iz used for pour outgoing e-mail.

Outgoing maill [SMTP] zerver:

zmkp. mydomain.com
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7. Enter your complete e-mail address as your account name and enter your password. Then click
the Next > button.
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Internet Connection Wizard

Internet Mail Logon
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Type the account name and pazsword your Internet zervice provider has given pou,

Aooount name; Iiuhnsmith@mydnmain.cum

Ixxxx

Pazzword;

[+ Femember password

If wour Internet service provider requires you to uze Secure Pazzword Authentication
[SP4] to access vour mail account, gelect the 'Log On Using Secure Paszwaord
Authentication [SPA] check bos.
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Click the Finish button.
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Congratulations

You have successfully entered all of the infarmation required ta st up paur accaunt,

To zave these zettings, click Finish.
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From the Internet Accounts dialog box again, click the Mail tab at the top. Then click the new mail
account you just created. Then click the Properties button.
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10. From the properties dialog that appears, click the Servers tab at the top. Then ensure that the
"My server requires authentication" checkbox is checked. Then click the OK button and close the
Internet Accounts dialog. Your mail profile is now configured.
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11. To verify that your profile is configured correctly and check for new messages, click the
Send/Recv button on the toolbar.
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Microsoft Outlook 2000

Follow these steps:

Go to your Start Menu -> select Programs -> Look for Microsoft Outlook 2000.
Open Microsoft Outlook 2000.

Click on the Tools menu.

From the drop-down menu select Accounts.

The Internet Accounts window will open.

Click on the Mail tab.

Click Add.

Select Mail from the drop-down menu.

The Internet Connection Wizard will open.
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10. Enter your name as you would like for it to appear in the From field of outgoing messages.
11. Click Next.




Internet Connection Wizard

Your Hame
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12. In the E-mail address field, enter your complete Host Depot e-mail address. For example,
johnsmith@mydomain.com.
13. Click Next.

Internet Connection Wizard

Internet E-mail Address

12

14. Select POP3 from the drop down box.



15. In the Incoming mail server enter mail.mydomain.com
16. In the Outgoing mail server enter smtp.mydomain.com
17. Click Next.
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18. Enter your account name.
Hint: It is your e-mail address.

19. Enter your e-mail password. You will not see your password. Asterisks (*) will appear for each
character entered.

20. Click Next.



Internet Connection Wizard

Internet Mail Logon

21. You will now need to select the method you will use to connect to the Internet.
22. Click on the radio button next to Connect using my local area network (LAN).
23. Click Next.

24. Click Finish.

Internet Connection Wizard

Congratulations




25. Then click the Properties button under Internet Accounts.
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26. Select the Servers tab.
27. Check the box next to "My Server Requires Authentication".
28. Click OK.

¥ HD Support POP Properties |
G@Emnectinn I Security I Advanced I

Server Infarmation
My incoming mail server iz a IF'EI F3 SEMVET.

Incoming mail [POP3). Imail.mydnmain.u:u:um

Cutgoing mail [SMMTR): Ismtp.mydumain.cnm

|hzoming kail Server

Account name; Iiuhnsmith@ meydamsin.com

Pazzword: I"“““

¥ Remember password

[ Log on uzing Secure Password Authentication

@Ijutguing b ail Server

@ TEVET [eqUines authen@ Settings... |

EB_.-_-._

"' Cancel Apply

29. Click Close on the Internet Accounts window.
30. You are now ready to send and receive e-mail messages.




Microsoft Outlook XP/2002

Follow these steps:

1. Open Microsoft Outlook.
2. Click on the Tools menu.
3. Select E-Mail Accounts.
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4. Select Add a new e-mail account.

5. Click Next.



E-mail Accounts 2 x|

E-mail Accounts
You can change the e-mail accounts and directories that Qutlook uses, ]

o E-mail

+ indd a mew e-mail account

™ Wiew or change existing e-mail accounts

Directory
" Add a new directory or address book.

™ “iew or change existing directories or address books

Cloze
6. Select POP3 as your server type.
7. Click Next.
E-mail Accounts x|
Server Type
You can choose the bype of server wour new e-mail acount will work, with, ;

" Microsoft Exchange Server

onnect to an Exchange server to read e-mail, access public folders, and
6 e documents,

ko a POP3 e-mail server ko download
wolr e-mail,

i IMAP

Connect to an IMAP e-mail server to download e-mail and synchronize
mailbox Folders,

" HTTP

Connect to an HTTP e-mail server such as Hokmail bo download e-mail and
synchronize mailbox Folders.

" additional Server Types
Zonnect to another workgroup or 3rd-party mail server,
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8. Enter your Name.

9. Enter your complete E-mail Address.

10. Enter your User Name. HINT: It is your e-mail address.

11. Enter your Password. You will not see your password. Asterisks (*) will appear for each
character entered.

12. Enter the Incoming mail server (POP3): mail.mydomain.com




13. Enter the Outgoing mail server (SMTP): smtp.mydomain.com
14. Click on More Settings.
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Internet E-mail Settings (POP3)
Each of these settings are required ko get wour e-mail account working, ]
User Infﬁatiun Sserver Information
Your Mame: J,:,|-,,-, Smith Incoming mail server (POPIT '

E-mail Add®ES]iohn@ mydomain com

Cubgoing mail server (SM (:Emtp.mydnmain.mm :‘T:)

Logon Information Test Settings

‘ john@ mydomain.com
.. ek

¥ Remember password Tesk Account Settings ... |

After Filling ouk the information on this screen, we
recommend you test your account by dicking the buttan

below, (Requires network connection)
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[ Log an using Secure Passward

Authentication (SPA) @ Mare Settings .
¢ Back I MHewt > I Cancel |

15. Click on the Outgoing Server tab.

16. Check the box next to My outgoing server (SMTP) requires authentication.
17. Select Use same settings as my incoming mail server.

18. Click OK.




Internet E-mail Settings 2 x|

* Use same sektings as my incoming mail server

™ Log on using

IJser Wames I

Passward; I

¥ Eemember password

r [Lom am wsing Secure Password Authentication

™ Log on ta incoming mail server before sending mail

@ 1- Cancel |

19. Click Test Account Settings.
NOTE: The computer must be able to connect and surf the Internet before testing the email

account.
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Internet E-mail Settings (POP3)
Each of these setkings are required ko get wour e-mail account working, ;
User Information Server Information
Your Marne: |;|,:,|-,,-I Smith Incorning mail server (POP3): Imail.mydumain.mm
E-mail Address: I]-,:,hn@ mydomain.cam Qukgaing mail server (SMTP: Ismtp.mydumain.mm
Logon Information Teskt Sekttings
User Mame: |jnhn@my dmain com After filling out the information on this screen, we

recommend you kesk vour account by clicking the button
Password: I***** ®I:|eln:|w. (Requires netwaork connection)

¥ Remember password [} Test Sccount Setkings ... |}

I Log on using Secure Password
Authentication {SPA)

More Setkings ... |
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20. You should find a total of five checkmarks indicating each test finished properly.



21. If all of the tests are not completed, click on the Errors tab for more information.
22. Once you have verified your account is set up properly, click Close.

Test Account Settings

Congratulations! All tests completed successfully, Click Close to continue,
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stablish netwaork connection Completed
\/ ind outgoing mail server (SMTR) Zompleted
w./ ind incoming mail server (POP3) Zompleted
v’( og onko incoming mail server (POPS) Completed
\/ end kest e-mail message Completed
=
23. Click Next.

E-mail Accounts

Internet E-mail Settings (POP3)
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Each of these settings are required ko get wour e-mail account working, @

User Information

‘four Mame: |J|:|hn Smith

E-mail Address: Ijnhn@mydamain.cam

Logon Information

User Mame: Iju:-hn@ mydomain.com

Passwiord; I**w*

¥ Remember password

[ Log an using Secure Passward
Authentication (SPA)

Server Information

Incoming mail server (POP3I): Imail.mydumain.mm
Dutgoing rnail server (SMTR): Ismtp.mydﬂmain_mm
Test Settings

After Filling ouk the information on this screen, we
recommend you tesk your account by clicking the butkon
below, (Requires network connection)

Test Account Setkings ...

Mare Setkings ... |
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24. Click Finish.
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Congratulations! @

ou hawve successfully entered all the information required to setup wour account.

To close the wizard, click Finish.

You are now ready to send and receive e-mail with your new account.

How do | fix 'The message could not be sent because one of
the recipients was rejected by...'

The following article details how to fix the error messages listed below. The most likely cause of this error
message is hot having 'My Server Requires Authentication' selection enabled in your email client.

The message could not be sent because one of the recipients was rejected by the server. The
rejected e-mail address was 'someone@example.com’. Subject 'test’, Account:
'mail.yourdomain.com’, Server: 'smtp.yourdomain.com’, Protocol: SMTP, Server Response: '501
This system is not configured to relay mail from <you@yourdomain.com> to
<someone@example.com> for xx.xx.xx.xx', Port: 25, Secure(SSL): No, Server Error: 501, Error
Number: 0x800CCC79

The message could not be sent because one of the recipients was rejected by the server. The
rejected e-mail address was '<someone@example.com>'. Subject: '<Test>', Account: '<Test>',
Server: '<smtp.example.com>', Protocol: SMTP, Server Response: '550
<someone@example.com>... Relaying Denied', Port: 25, Secure (SSL): No, Server Error: 550, Error
Number: 0x800CCC79

The message could not be sent because one of the recipients was rejected by the server. The
rejected email address was 'someone@example.com'. Subject 'test’, Account:
'mail.yourdomain.com’, Server:'smtp.yourdomain.com’, Protocol: SMTP, Server Response: '550
not local host 'example.com’, not a gateway', Port: 25, Secure(SSL): No, Server Error: 550, Error
Number: 0x800CCC79

To resolve this error message, please follow these steps:



Open your mail client.
From the Tools menu, select Accounts.
Select your mail account and click Properties.
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Internet Accounts

L&l | Mail | News | Diectoy Service |

Accaunt Type Connection
% railaccaunt rnail [default] Ay Available e'

4. Select the Server tab and check the box next to My server requires authentication.

% mail. yourdomain.com Properties 4

General | Servers |Eu:unneu:tiu:un | Securty | Advanced |

Server Infarmation

My incoming mail server iz a |POP3 TEMVET.
Incoming mal [POP3): | mail. mydomain.com

COutgoing mail [SMTP]: | smtp. mydomain.com

|hzoming kail Server -
Account name:; | pouE mydomain .com
Pazzword: |sssssses

Remember pazsword

[ ] Log on using Secure Pazsword Authentication

utguing MEES s e——————— —— =

My zerver requires auth@ Settings...

] ][ Cancel ][ Apply

5. Click OK.

You should now be able to send your email successfully.



| can receive mail but | can't send mail through my mail account.

The problem may be with your ISP. Some ISPs block outbound email on port 25. These include but are
not limited to:

AT&T

Bellsouth
Cablevision/Optimum Online
CableOne

Charter

Comcast

Cox

Earthlink (MindSpring)
Flashnet
MediaOne/Roadrunner
MSN

NetZero

People PC
RoadRunner

Sprynet

Sympatico.ca

Verizon

They are not allowing outgoing (SMTP) mail through any server but their own.

To fix this problem, in your mail configuration, simply replace your mail server information including the
master e-mail account and password with your ISPs. Example: Your outgoing (SMTP) mail server may be
smtp.yourdomainname.com, remove this and replace it with your ISPs SMTP mail server address. Leave
the POP3 server information and other email account information the same.



